
 

 
 

 

Standard Emergency Banner Messages 
 

Below you will find standard emergency banner messages you may use with Easy Editor. Feel free to 
tailor these to your clinic’s policies and procedures. The character limit for emergency banners is 500 

(including spaces). All messages included on this document are less than 500 characters.  

 

Standard “We are open” message: 
 
We are open to provide care! We are doing our part to keep everyone safe. If you have an upcoming 
appointment and are experiencing flu like symptoms, please call us to reschedule or discuss alternative 
arrangements. Thank you. 

 
Open with curbside drop-off and pick-up only: 
 
We are open to provide care! To keep everyone safe during the COVID-19 outbreak, we are implementing 
new procedures. We now offer curbside drop-off and pick-up ONLY. Upon arrival please remain in your 
car and call us to receive further instructions. If your pet needs urgent medical care or if you need to pick 
up medication or food, please call us ahead of time. If you are experiencing flu like symptoms, please call 
us to discuss alternative arrangements. Thank you.     

 

Open with restricted services and curbside drop-off and pick-up:  
 
We are open to provide care! We are offering curbside drop-off and pick-up ONLY. Please call ahead as 
some services are not available. Upon arrival please remain in your car and call us to receive further 
instructions. If your pet needs urgent medical care, a medication or food refill, please call for details. If 
you are experiencing flu like symptoms, please call us to discuss alternative arrangements. Thank you. 

 

Open with adjusted hours and curbside drop-off and pick-up: 
 
We are open to provide care but have made several temporary changes. We have adjusted business 
hours and now offer curbside drop-off and pick-up ONLY. Upon arrival please remain in your car and call 
us to receive further instructions. If your pet needs medical care, or a medication or food refill, please call 
for details. If you are experiencing flu like symptoms, please call us to discuss alternative arrangements. 
Thank you. 
 

Open with restricted services, adjusted hours, and curbside drop-off and pick-up: 
 
We are open but have made several temporary changes to our practice. At this time, we have adjusted 
business hours, services offered, and now offer curbside drop-off and pickup ONLY. Upon arrival please 
remain in your car and call us to receive further instructions. If your pet needs medical care, or a 
medication or food refill, please call for details. If you are experiencing flu like symptoms, please call us 
to discuss alternative arrangements. Thank you. 


