
 

Home Delivery Scripts 
Key tips -  

It is important that you have a natural conversation with the pet owner and have confidence that home 

delivery is the best option for them. Focus on convenience, cost-savings and connection to your 

pharmacy. 

Pet owner can purchase medication or food today and the refill can be placed on autoship. 

Pet owner will receive a confirmation email prior to the order shipment; they will not be charged until 

the order ships and they can cancel at any time. 

If you receive an online request from a competitive pharmacy, the pet owner is communicating that 1 - 

they like the convenience of home delivery; 2 - they are willing to sign up for auto-ship (only way to 

receive online discount and 3 – they are price sensitive and want to know they are getting the best 

possible price 

Use these suggestions to formulate a comfortable conversation around home delivery in 30 seconds or 

less: 

When pet owner arrives for an appointment –  

Do you prefer to purchase your medications, refills and food here, or would you like the convenience of 

home delivery? (best practice- create a field in the client’s record and enter preference) 

When the pet owner calls for a prescription or nutrition refill request – (ScriptRight) 

I can have the refill shipped directly to your home or you can pick it up, which would you prefer? We can 

save you a phone call for next time as well by setting up an autoship. You currently refill your 

prescription every X, I can set that up for you and you will receive a confirmation a few days before it 

ships. 

In the room when recommending medication or nutrition – (ScriptRight) 

We offer all our medications and nutrition online for home delivery. We can send home X today and 

place the order for a refill to arrive every X days. (reference current discounts) 

or 

We are transitioning to our online pharmacy to save you a trip for your refills. I can set up your auto ship 

today so that you can receive your medication and refills directly to your home. 

At check out with a chronic medication or nutrition – (ScriptRight) 

I can set up to have your refill shipped to your home for your convenience. You will receive an email 

before it ships, and you will not be charged until it is on the way to your door. It only takes a minute to 

set that up. (reference current discounts) 

  



 

When purchasing a single dose of flea/heartworm medication, or if they are price conscious – 

(RemindMe) 

I can have a monthly dose of heartworm/flea prevention sent to your home, that way you will always 

remember when (pet’s name) (name of medication) arrives in the mail, it is time for their next dose. 

Your card will not be charged until the product is shipped, so you will only pay for one dose at a time. 

You will receive a confirmation email before it ships. 

When purchasing a 6-month supply or less than a year of heartworm/flea medication – (ScriptRight) 

We can send your refill to you in X months so that you don’t have to worry about remembering to come 

in. It only takes a minute to set it up, and you will receive a confirmation email before we ship it to you. 

You won’t be charged until it ships. (reference current discounts) 

If the pet owner declines a prescription or nutrition recommendation – (ScriptShare) 

I am going to go ahead and send the prescription to your email so that when you are ready, all you need 

to do is open your email and place the order. If you set up autoship, you can use the code welcome25 

(give them the handout) and save 25% off your first order. Also, you can watch for our newsletter for 

other promotions we will run each month. 

Online pharmacy price match – (ScriptRight) 

Best practice- price check online prior to calling the pet owner to see what they are paying; enter order 

in ScriptRight with promo codes to quote your auto-ship home delivery price accurately. Adjust price if 

necessary.  

I noticed that you ordered X prescription online. We have an online pharmacy and we are able to deliver 

your order to your home. We recommend using our online pharmacy to allow us to maintain your 

records accurately as well as to protect the integrity of your information. We do not sell your email or 

information, and our pharmacy products are sourced and guaranteed by the manufacturers. With our 

online pricing and instant rebate, in addition to an autoship discount, our price is $x and you will receive 

it in 4-6 days. Do you want me to go ahead and place that order for you now? 

 


