PET SAFETY TOOLKIT

WHY LAUNCH THIS CAMPAIGN?
Over the past few weeks during the curbside check-in process, NVA hospitals have experienced an increase in the numbers of instances where dogs arrive with loose collars or leases not securely fastened. Practices also identified cat carriers are not fully secure during the travel to our clinics. This toolkit will remind clients to take extra precautions during the curbside check-in/out process to ensure that all pets remain safe. 

  

WHAT IS INCLUDED IN THIS TOOL KIT?

1. Social Media Posts
a. Cat and dog only versions
b. Mixed practice post
c. Flyers
2. Flyers
a. Cat only
b. Dog only
3. Email communication 


PET SAFETY PRECAUTIONS!
SOCIAL MEDIA: 
· Utilize the below social media copy points and images for your clinic. Feel free to edit content, where needed.
	 Post #1: 
[image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Facebook\Dog Safety Curbside Facebook post 7.28.2020 v1.png]

	Post Copy:

Is your dog’s collar secure and lease attached? Please help us keep your pet safe during their next visit to our clinic! We look forward to seeing you and pet soon!




	Post # 2: 
[image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Facebook\Pet Safety Curbside Facebook cat only 7.28.2020 .png]

	Post Copy:
For the safety of your pet, please place your cat securely in their travel carrier during their next visit at our clinic. We look forward to seeing you and fur baby soon!

	Post #3
[image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Facebook\Pet Safety Curbside Facebook cat and dog 7.28.2020.png]

	Post Copy:
Is your dog’s collar secure and lease attached? Is your cat travel carrier completely closed? Please help us keep your pet safe during their next visit to our clinic! We look forward to seeing you and pet soon!






FLYERS

· You can utilize these flyers to print and attach at the entrance of your location to alert pet parents of these pet safety precautions.  
Canine
Feline 


[image: ][image: ]


EMAIL
· [bookmark: _GoBack]Select one of the three banners below for your email communication. Please customize the below communication to suit your needs. 
Cat and Dog[image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Email Banners\Ally email banner cat and dog.png]
Cat only[image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Email Banners\Ally email banner cat and dog.png]
Dog only[image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Email Banners\Ally email banner cat and dog.png]


[image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Email Banners\Ally email banner dog only.png][image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Email Banners\AllyDMV email banner cat only.png][image: C:\Users\Elena.Popovici\Desktop\Work Projects\MARKETING CAMPAIGNS\2020\Corona COMMS\----pet safety precautions\Email Banners\Ally email banner cat and dog.png]

Subject Line: Please be patient with us and smile!
 Dear Clients, 
Your pet’s safety remains our top priority. As you plan your upcoming visit to our clinic, we would like remind everyone to follow the below key safety precautions:
· Ensure that your dog’s collar is secure and leash is attached. 
· Place your cat in the carrier and double check that this is properly fastened and closed. Cats are known to be escape artists! 
· Please continue to follow social distancing guidelines and wear face coverings during the COVID-19 pandemic. 
While you wait at our clinic, please be patient with our staff, smile, and show them kindness and respect. Our teams are working harder than ever to care for your pets!  

We love our clients and the pets we serve.
Sincerely, 
The Leadership Team at [HOSPITAL NAME]
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